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Paladyne ASP™ is the
only fully-integrated
hosted solution
designed for the
global investment

management industry.

Paladyne Global Offices
Europe, Middle East, Africa
52 Cornhill, 3rd Floor,
London,

England EC3V 3PD
Telephone: (0) 203-375-8010

Asia-Pacific

1 Duddell Street, 18th Floor,
Central, Hong Kong
Telephone: 852-3695-5128

Fully-Hosted and Managed Technology Infrastructure

Paladyne ASP™ offers firms of all sizes and complexity a managed SAS 70 compliant

infrastructure to seamlessly manage their business. Paladyne ASP™ offers a decentralized investment
management platform that is accessible from a standard browser anywhere there is an Internet
connection. Paladyne ASP™ includes a complete technology infrastructure to run your business and
meet investor level compliance and disaster recovery requirements.

Paladyne’s hosted infrastructure includes all hardware, software and 3rd party applications required

to manage your business. Paladyne ASP™ employs a comprehensive high availability solution that
offers global load balancing, clustering, data replication, and virtualization to provide maximum system
availability and security.

Business Continuity
Ensuring your Business can be run 24/7

Paladyne understands the importance of managing the mission critical applications you rely on to run
your business. Paladyne ASP™ was designed with this in mind and includes the following features:

High Availability—Paladyne’s infrastructure offers a fully redundant technology environment that
manages server back-up and failover on an automated basis should you experience any issues in your
production. Paladyne takes great pride in the design and on-going testing that is required to offer your
firm a continuous technology infrastructure with 100% up-time.

Hardware & Software Redundancy— Paladyne ASP™ ensures all critical components of Paladyne’s
hosted infrastructure offer full redundancy to eliminate any single point of failure and ensure your
environment is available when you need it.

Scalability—Paladyne’s hosted technology employs the latest technology to ensure all components of
Paladyne ASP™ are clustered, ensuring that you have the needed resources and expected response time
to manage your business in real-time.

Managed System Maintenance and Monitoring
Complete Outsourced IT Support

Many firms today do not have the resources, time, or knowledge to perform the regular maintenance
needed to ensure optimal performance. Paladyne ASP™ offers you a dedicated support staff to manage
all of your IT needs.
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On-going System Monitoring and Maintenance— As your system and business requirements change
Paladyne manages any on-going technology requirements and maintenance needed to run your
business efficiently eliminating the need for internal IT support.

Upgrade Services— Paladyne ASP™ offers scheduled and monitored upgrade services that are
completed in a dedicated environment separate from your production environment ensuring that there
is no interruption to service during the upgrade process. All upgrades are deployed in a dedicated QA
environment where you can test and validate functionality before moving to production..

“Hot-Site” Disaster and Recovery Back-Up
Fully-Managed Disaster Recovery and Scheduled Back-ups

Paladyne recognizes your firm cannot afford a momentary interruption to the tools you rely on to run
your business. Paladyne’s “hot-site” disaster recovery solution offers geographically separate client
environments to protect against natural disasters, network or power outages, or any unforeseen
technology issues. Our multiple data centers offer a complete self-contained mirrored environment
so that clients, if needed, can be dynamically migrated to another data center. This “hot-site” disaster
and recovery back-up ability ensures that clients can seamlessly resume their business regardless of
circumstance.

IT Requirement Paladyne ASP™

All hardware, software and 3rd party applications required X
to run your business

Mirrored “hot-site” disaster recovery

SAS 70 compliant

Production, QA and disaster recovery environments

Scheduled maintenance

Upgrade services (including Advent’s Geneva® and SunGard VPM™)
Full technology security and compliance infrastructure

Advent’s Geneva® hosting and disaster recovery

SunGard VPM™ hosting and disaster recovery

X X X X X X X X X

Managed IT infrastructure and support
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420 Lexington Avenue, Suite 615, New York, NY 10170 888-725-2396

www.paladyne.com




